
Exhibit 4: Child Protective Services Report Intake and Screening Process 

Citizen calls county DSS 
to make a report

Step 1. Intake 
worker collects 
information on 
form and asks 

detailed questions 
about allegations

Step 2. Use 
maltreatment 

screening tools to 
make screening 

decision

Step 3. Does the 
child reside in your 

county?

Step 4. Use 
response priority 
tools to determine 

initiation 
timeframe: 

immediate, 24 
hours, or 72 hours

Report not 
accepted; reporter 

is notified of 
outcome

Refer to 
appropriate 

county

Step 5. Determine 
assessment track, 

either investigative 
for select reports of 

abuse and neglect or 
a family assessment 

for other reports

NO

Assign assessment to 
staff

YES

NO

If the allegations are true, do they 
meet the statutory definition of neglect, 

abuse, and/or dependency?
YES

Report is 
accepted; 
reporter is 
notified of 
outcome

Second-level review by 
supervisor

Do facts found during the assessment 
support allegations?

Report is 
unfound; 

reporter is 
notified of 
findings

NO

Case plan created with in-home services              
to address safety issues
or case could be closed if family                     
does not need services, or services                   
have already been provided.

YES

 

Source: Program Evaluation Division based on information from the DHHS, Division of Social Services. 



Exhibit 6: Percentage of Child Maltreatment Reports Screened Out by County in 2018 

 

Source: Program Evaluation Division based on data from the Department of Health and Human Services, Division of Social Services. 
 


